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CHIEF 
CONDUCTOR
Johannes Fritzsch

CONCERTMASTER
Warwick Adeney 

ASSOCIATE 
CONCERTMASTER
Alan Smith

VIOLIN 1
Glenn Christensen *

Linda Carello

Lynn Cole

Margaret Connolly

Priscilla Hocking 

Ann Holtzapffel

Stephen Phillips

Rebecca Seymour

Joan Shih 

Brenda Sullivan 

Stephen Tooke 

Brynley White

Emily Francis 22 Apr – 22 Dec

Sonia Wilson 19 Aug – 3 Nov

VIOLIN 2
Gail Aitken ~

Wayne Brennan ~

Jane Burroughs

Faina Dobrenko 

Simon Dobrenko

Delia Kinmont

Natalie Low from 1 Apr

Tim Marchmont

 

Frances McLean 

Paulene Smith 

Helen Travers

Harold Wilson

VIOLA
Yoko Okayasu ~

Bernard Hoey +

Charlotte Burbrook de Vere

Kirsten Hulin-Bobart 

Jann Keir-Haantera 

Helen Poggioli 

Graham Simpson 

Paula Stofman

Nicholas Tomkin

Karen Gordon 22 Apr – 13 Oct

Belinda Williams 28 Jan – 22 Dec

CELLO
David Lale ~

Simon Cobcroft >>

Kathryn Close 

Andre Duthoit 

Matthew Jones 

Matthew Kinmont

Jenny Mikkelsen-Stokes

Kaja Skorka

Craig Allister Young 

DOUBLE BASS
John Fardon ~

Dushan Walkowicz >>

Anne Buchanan 

Justin Bullock

Paul O’Brien

Ken Poggioli

FLUTE
Alexis Kenny ~

Hayley Radke >>

Janine Grantham

PICCOLO
Michael Hallit *

OBOE
Huw Jones ~ from 28 Jan

Sarah Meagher >>

Alexa Murray

COR ANGLAIS
Elizabeth Chee * 28 Jan – 20 May

Vivienne Brooke * from 5 Aug

CLARINET
Irit Silver ~

Brian Catchlove +

Kate Travers

BASS CLARINET
Nicholas Harmsen *	

BASSOON
Nicole Tait ~

David Mitchell >>

Evan Lewis 

CONTRABASSOON
Claire Ramuscak *

Glenn Prohasky ^ 15 Apr – 10 Nov

FRENCH HORN
Malcolm Stewart ~

Peter Luff >>

Ian O’Brien *

Vivienne Collier-Vickers

Lauren Manual

Emma Gregan 8 Oct – 15 Dec

TRUMPET
Sarah Wilson ~

Richard Madden >>

John Gould

Paul Rawson

TROMBONE
Jason Redman ~ 

Dale Truscott >>

BASS TROMBONE
Tom Coyle *

TUBA
Thomas Allely *

HARP
Jill Atkinson *

TIMPANI
Tim Corkeron *

PERCUSSION
David Montgomery ~

Josh DeMarchi >>

~	� Section Principal
=	 Acting Section Principal
>>	 Associate Principal

+	 Acting Associate Principal
*	 Principal
^	 Acting Principal

Our musicians
	 QSO directly engaged with more than 706,104 people 

during 2013, not including the many thousands of people we 

connected with during numerous live streaming opportunities.

	 Total tickets sold for 2013 were 51,598 which is a 7% increase 

on 2012. Ticket sales income for 2013 was $2,398,873 

representing a 26% increase on 2012.

	 2013 ended with $16,338,095 gross revenue reflecting 

an 8% increase on 2012 of $15,016,771 (after excluding 

Commonwealth and State Funding Southbank Co-location 

Project of $3,000,000). 

	 The artistic highlight of the year featured Sergio Tiempo and 

Edvard Tchivzhel – two Ravel Piano Concertos and Tchaikovksy 

Symphony No.6. ‘The combined energy of Tiempo and Tchivzhel 

was so powerful, the Ravel concertos were blisteringly hot and 

the Tchaikovksy Symphony breathtaking, devastating in its 

impact.’ Richard Wenn, Director Artistic Planning

	 QSO presented its largest outdoor production to date, Lord 

of the Rings – The Two Towers in October at the Brisbane 

Riverstage. This event, with full orchestra, two choirs, soloists 

and large high definition wide screen was significant in attracting 

new audiences to live orchestral music.

	 Another highly successful new audience initiative was Symphony 

of Legends – Video Games Unplugged, a large scale performance 

in November at Brisbane Convention and Exhibition Centre 

featuring live orchestra performing with multi-media screens, 

special lighting and other effects.

	 2013 was the strongest year since 2009 for corporate 

development with sponsorship dollars increasing by 59%  

and thirteen new sponsors joining QSO. 

	 2013 saw the next phase in the growth of a QSO sales 

department, and an enhanced sales culture. As a result  

there was a significant improvement in concert yield and 

improved customer service.

	 Donations in 2013 were $975,400 an increase of 69%  

on 2012.

	 A new performance management process was successfully 

implemented for all management and administrative staff.

Highlights 2013
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For the Queensland 

Symphony Orchestra 

2013 was another year of 

significant and structured 

change as we embraced 

our new strategic direction, 

predicated on continuing 

to present extraordinary 

musical experiences 

together with solid business 

growth. We are resolute 

to continue the measured 

changes in the way we do 

business, and nothing is 

more important to  

achieving our ambitions than the great successes provided by 

QSO’s outstanding musicians, under the leadership of Chief 

Conductor Johannes Fritzsch. 

As part of this journey, we welcomed our new Chief Executive 

Sophie Galaise in June, 2013 after an exhaustive global search. 

Sophie is one of the world’s leading orchestral executives, and 

most recently was Executive Director of Canada’s famed Orchestre 

Symphonique de Québec (Quebec Symphony Orchestra). Originally 

an orchestral musician (flautist), she holds a Bachelor, Masters and 

PhD in Musicology from Université de Montréal and an MBA from 

McGill University, Montreal.

Sophie not only brings passion, a real love of music and a deep 

understanding of orchestral relevance in the modern era, but 

also proven commercial skills, all important elements as the QSO 

continues to reach important milestones in audience growth, 

orchestral review, artist acclaim and financial outcomes. Sophie’s 

appointment is exciting and stimulating for our company and a 

coup for Queensland.

In welcoming Sophie, QSO farewelled our interim Chief Executive 

Officer, Libby Anstis, who led the organisation from August 2012 

to May 2013. I personally thank Libby and express the gratitude of 

everyone at the QSO for her commitment to laying the foundations 

for an era of change and success. 

From a financial perspective, I am pleased to report an improved, 

but not satisfactory, outcome with $16,338,095 gross revenue, 

an 8% growth on the previous year (excluding building grants).  

This improvement reflected a 26% growth in ticket sales. Despite 

this growth, QSO ended the year with a deficit of $273,013, 

which was however, an improved position of $469,798 from the 

previous year (excluding building grants). 

On behalf of the Board, my sincere thanks and appreciation to 

all who supported QSO, including our corporate and funding 

partners, our donors and patrons, subscribers and everyone across 

Queensland who experienced a QSO performance throughout  

the year. 

I thank my fellow Board members for their tremendous support 

given to me and acknowledge the dedication, diligence and 

expertise they provide to QSO. To our committed executive team 

and staff together with our musicians thank you for again providing 

the opportunity for our communities to experience the wonders 

and delight of music.

We – the Board, staff and musicians alike – have a clear and shared 

vision, and as we launch into 2014 I am excited about our future 

and confident that QSO is on the cusp of the most extraordinary 

period of achievement in our history. 

Greg Wanchap 
Chairman
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Chief Executive’s 
report

Chief conductor’s 
report

The first half of the QSO’s 

2013 year was under 

the guardianship of the 

interim CEO, Libby Anstis, 

as my appointment with 

the QSO commenced in 

June. My sincere thanks 

to Libby. 2013 featured 

many highlights and I 

commend the QSO team 

on a successful year. One 

of our great achievements 

was reaching out to new 

audiences with sensational 

events like Lord of the 

Rings – The Two Towers and Symphony of Legends – Video 

Games Unplugged. We also presented our beloved Kiddies Cushion 

Concerts in a new venue, The Courier-Mail Piazza at South Bank, 

growing our young audience from hundreds to thousands. 

As champions of music education we conducted concerts and 

workshops for school students, and professional development 

for teachers, throughout Brisbane, Gladstone, Rockhampton, 

Toowoomba and the Gold Coast. We presented web conferences 

and streamed performances across the state.

As a gateway to great music and musicians, the QSO brought 

the world’s best conductors and soloists to Queensland and QSO 

Chief Conductor Johannes Fritzsch continued to draw stunning 

performances from the QSO who have benefited exponentially 

from his stewardship.

Alongside the wonderful playing of our musicians, the QSO has a 

great management and administrative team and we are excited 

about activating the plans we have for the QSO’s future. 

Thank you to our many stakeholders without whom achieving 

success would not be possible, particularly the Australia Council for 

the Arts, the Queensland Government through Arts Queensland 

and our many sponsors and donors.

More than ever we will focus on our key goal of becoming a 

leader in our field, with a reputation for excellence, innovation and 

accessibility. 2013 was a year that set us in good stead to realise 

our vision for 2014 and beyond. 

 

Sophie Galaise 

Chief Executive Officer
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As Chief Conductor of the 

Queensland Symphony 

Orchestra, I am very 

pleased with the artistic 

development of QSO in 

2013. It was a year of 

great concerts, fruitful 

collaborations and  

artistic growth. 

Firstly, I would like to 

welcome our new orchestra 

members: Huw Jones: 

Section Principal Oboe; 

Glenn Christensen: Principal, 

Violin 1; Justin Bullock: Section Musician, Double Bass; Natalie Low: 

Section Musician, Violin 2.

The orchestra performed a wide range of successful concerts in 

our main series Maestro, Music on Sundays, Morning Masterworks, 

Gala, 20/21, Concerti, Baroque, Chamber Players and Education,  

as well as special events and regional tours. 

Out of many esteemed guest artists in 2013, I would like to 

acknowledge conductors Eivind Aadland, Edvard Tchivzhel and 

Gerard Schwarz, as well as soloists Ray Chen, Nikolai Demidenko, 

Sergio Tiempo, Anton Kuerti, Javier Perianes, Steven Osborne  

and Peter Wispelwey who have attained new artistic peaks with 

our orchestra. 

Performing with the world famous Bolshoi Ballet and conductor 

Pavel Sorokin was one of the highlights of the collaborations  

with ballet and opera companies, as well as the very  

successful relationship with the Australian Ballet and  

conductor Nicolette Fraillon. 

QSO also performed for Opera Queensland and the Queensland 

Ballet to great acclaim.

I am especially pleased with the great audience reaction to  

QSO performances, with increasing enthusiasm and many  

standing ovations. 

Johannes Fritzsch 

Chief Conductor
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Audience

2012 2013

QSO Performances

     Mainstage Brisbane 32,936 27,008

     Specials 3,274 7,211

     Regional

            Toowoomba 963 854

            Gold Coast 1,157 661

            Rockhampton 181 868

            Gladstone* 2,000 2,400

            Regional Education* 913 1,868

     Education 8,281 12,316

Commercial Hires

Australian Ballet 13,860

Bolshoi Ballet 28,982 (includes simulcast audience)

Nick Cave & the Bad Seeds 8,000*

Lev Vlassenko Piano Competition 400

Brisbane Festival – Opera at Riverstage 3,000*

Brisbane Festival – Symphony under the Stars 5,500*

Spirit of Christmas 4,587 (3 performances)

Pit services

Queensland Ballet – Cinderella 12,828 (16 performances)

Queensland Ballet – Nutcracker 13,647 (17 performances)

Opera Queensland – Cinderella 5,136 (10 performances)

Opera Queensland – Otello 5,438 (5 performances)

Other events

ANZAC Eve 3,000*

QSO Studio Opening 300

The English Family Prize for Young Instrumentalists 77 recital, 1,200 winner’s concert

Concert broadcasts

ABC Classic FM 495,600^

4MBS (and affiliates) 51,363^

Total ticket sales 48,149 51,598

Number of subscribers 2,741 2,877

Number of single tickets purchased 28,269 30,047

Attendance at free events 9,500 18,700*

Approximate total QSO audience 115,623 706,104^

Total QSO performances 136 146

 

* Concert attendances based on best estimate. 

^ Numbers include broadcast averages available at time of publication.

Concert activity statement
Measures Target Result

Percentage of audience satisfied and/or 

very satisfied with:

   a.  Repertoire and artists 70% 96%

   b.  Value for money 75% 84%

Number of tickets sold 50,275 51,598

Number of renewing and new 

subscribers

2,829 2,877

Number of single ticket buyers 30,992 30,047

Total tickets sold increased by 7% in 2013 compared to 2012, with 

$2,398,873 in box office income representing a 26% increase over 

the same period.

With the addition of a Publicity Consultant to the marketing team, 

QSO enjoyed significant increases in publicity coverage throughout 

2013. In November the QSO achieved its highest media measure 

achieving $223,112 in media value. Web activity also increased 

markedly with a total of 117,820 web visits, nearly 36,000 more 

than the previous year. Twitter activity maintained a consistent and 

upward trend, and QSO closed the year with a 100% increase in 

Facebook fans at 4,635.

QSO mainstage 

In 2013 QSO presented 35 concerts in nine series as part of its 

mainstage concert program: Maestro Series (ten concerts), Morning 

Masterworks (four concerts), Music on Sundays (six concerts), 

Gala (three concerts), 20/21 Contemporary Series (two concerts), 

Concerti (two concerts), Baroque (two concerts), In Recital (one 

concert) and Chamber Players (five concerts).

Orchestra hire

QSO was contracted to perform in a number of very high profile 

projects during 2013, beginning with the Australian Ballet’s Brisbane 

season of Swan Lake, comprising eight performances with conductor 

Nicolette Fraillon. In March QSO also performed with Nick Cave and 

the Bad Seeds in a large outdoor performance at Brisbane’s Riverstage. 

QPAC’s International Series featured the superb Bolshoi Ballet 

performing twelve acclaimed performances with the QSO conducted 

by Pavel Sorokin in a season of two major ballets: Le Corsaire and  

The Bright Stream. The performance on 4 June was streamed live 

in high definition via satellite to a large regional audience in centres 

throughout Queensland. 

During August the QSO performed for the Lev Vlassenko Piano 

Competition, featuring four finalists from an international field 

performing with the QSO in a public concert which was also live 

streamed worldwide via the internet. December found the QSO taking 

part in QPAC’s annual Spirit of Christmas season of three concerts 

featuring the orchestra with Voices of Birralee, the QPAC Choir and 

various soloists conducted by Simon Kenway.

Special events

QSO began the year 2013 on 29 January working in its new Studio 

420 on South Bank for the first time recording a short film, Building 

Bolero, co-produced with the ABC and celebrating QSO’s move to its 

new home. This short film has been made available on YouTube and 

to date has received more than 170,000 views. It was also fitting 

that, supported by the Brisbane City Council, the QSO gave a special 

concert Return to City Hall in April celebrating the re-opening of this 

historic building which had been QSO’s regular venue in the early years 

of the orchestra’s history. 

2013 was a year marked by several major specials which significantly 

widened our audience reach. On 24 April we gave our ANZAC Eve 

concert in partnership with the RSL, in a very well attended production 

at the Brisbane Convention and Exhibition Centre (BCEC). In June QSO 

partnered with QPAC in presenting Idina Menzel in Concert in a very 

successful sell-out performance. 

2013 was also a big year for outdoor QSO performances with two 

concerts at the Brisbane Riverstage as part of the Brisbane Festival: 

Opera on the Riverstage in partnership with Opera Queensland 

and conducted by Simon Kenway and Symphony Under the Stars 

conducted by Marco Zuccarini. Both performances were well attended 

with the Symphony Under the Stars audience estimated at 5,500. 

These were followed by QSO’s production in October of Lord of the 

Rings – The Two Towers, presented live at the Brisbane Riverstage 

before a large audience of more than 4,000. This production, involving 

full orchestra, two choirs and soloists with a large high definition 

widescreen was QSO’s largest outdoor production to date. BCEC was 

also the venue in November for Symphony of Legends – Video Games 

Unplugged, a large scale performance featuring the live orchestra 

performing with multi-media screens, special lighting and other effects.

Orchestral services

In accordance with our Tripartite Funding Agreement, QSO supported 

our sister companies the Queensland Ballet (QB) and Opera 

Queensland (OQ) in several seasons during 2013. For Queensland 

Ballet the QSO performed sixteen performances during April at the 

QPAC Playhouse of Prokofiev’s ballet, Cinderella and in December  

QSO joined QB in seventeen performances of Tchaikovsky’s 

Nutcracker in a production which is set to become an annual favourite 

for Brisbane audiences. One performance was also recorded for a large 

screen video presentation at South Bank for a public audience prior  

to Christmas.

QSO supported Opera Queensland’s ten performance season of 

Rossini’s La Cenerentola (Cinderella) conducted by Simon Kenway in 

the Conservatorium Theatre and later joined with our Chief Conductor 

Johannes Fritzsch in OQ’s five performance season of Verdi’s Otello.

Performances 2013
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Our art

International Artists 2013

Measures Target Result

Qualitative evaluation of performances 

by internal artistic leaders and 

established committees

N/A Completed

Qualitative evaluation of musician skills 

by Chief Conductor and section leaders

N/A Completed

Qualitative evaluation of guest conductors 

and artists via musician feedback

N/A Completed

Chief Conductor Johannes Fritzsch brought his expertise in the 

German romantic repertory to use with a stunning season  

opening concert of Anton Bruckner’s Fourth Symphony. 

Further highlights in 2013 with the Chief Conductor included 

Shostakovich’s 7th Symphony, the world premiere of Matthew 

Dewey’s Concerto for Trumpet and Clarinet, commissioned by  

QSO and Queensland Music Festival (QMF) for James Morrison  

and Julian Bliss. 

Legendary pianists included Nikolai Demidenko appearing in  

one of his signature works, Concerto No.2 by Rachmaninov  

and Anton Kuerti with the Beethoven Emperor Concerto. 

 

 

Steven Osborne gave a performance of Britten’s Piano Concerto to 

mark the composer’s 100th anniversary and Piers Lane delivered a 

performance of Mozart’s Piano Concerto No.21. 

Pieter Wispelwey partnered Eivind Aadland for a program that 

featured a performance of Shostakovich’s 1st Cello Concerto. 

Firebrand pianist Sergio Tiempo performed both Ravel concerti in 

one concert and rising star Javier Perianes partnered Eivind Aadland 

in Brahms Piano Concerto No.1. 

Young stars included Lola Astanova who performed Rhapsody  

in Blue with conductor Gerard Schwarz and a solo piano recital in 

the QSO Studio. 

The season ended with Chief Conductor Fritzsch in a program of 

Strauss tone poems and Ray Chen who made a triumphant return 

home to Brisbane with a performance of Tchaikovsky’s Violin 

Concerto, a fitting conclusion to a great season. 

CONDUCTORS
Eivind Aadland

Ottavio Dantone

Tecwyn Evans

Johannes Fritzsch

Giovanni Reggioli

Gerard Schwarz

Edvard Tchivzhel

Marco Zuccarini

PIANISTS
Lola Astanova

Nikolai Demidenko

Jayson Gillham

Anton Kuerti

Piers Lane

Steven Osborne

Javier Perianes

Sergio Tiempo

VIOLINISTS
Ray Chen

CELLISTS
Simon Murphy

Peter Wispelwey

VOCALISTS
Matthew Brook

WORLD PREMIERES 
Mark Isaacs – Symphony No.1

John Rotar – At Wagner’s Grave

Sean O’Boyle – An Australian in New York

WORLD PREMIERE/CO-
COMMISSION
Matthew Dewey – Ecstatic Visions 

(Double Concerto for Trumpet and 

Clarinet) QSO co-commission with 

Queensland Music Festival

QSO ended the year in a deficit position of $273,013 an 

improvement of $469,798 from 2012 ($742,813) after 

excluding $3,000,000 in grants from the Commonwealth 

Government and State Government. Total cash and term  

deposits at the end of the year were $2,839,268 (at 31 

December 2012: $6,874,724).

Total ticket revenue for 2013 was 26% up on 2012 and 

sponsorship and donation revenue increased by 63% on 2012.  

The net contribution from all performances increased from 

$339,418 in 2012 to $499,708 in 2013.

There was positive growth in the value of cash and in-kind 

partnerships during 2013 with total partnerships of $1,606,793 

made up of $1,333,165 of in-kind sponsorship and $273,629 

of cash sponsorship. This represented growth in total partnership 

income of 59% over 2012. Thirteen new partners were added  

during 2013. 

QSO continues to work in partnership with Australia Pacific LNG 

with the support of new partners Gladstone Entertainment Centre 

and Gladstone Regional Council to provide sustainable regional 

community engagement and education programs. Other partners 

added to QSO’s corporate community in 2013 included News 

Queensland, RACQ, Brisbane Marketing, APN Australian Regional 

Media, Australia Post, QantasLink, Business South Bank, Egon 

Zehnder, goa, Grace Removals, Rampant Technology and Rowland.

Donations in 2013 were $975,400 an increase of 69% on 2012. 

The end of year deficit position was an improvement from 2012, 

however this was due to the less than expected concert revenue 

from the two large specials for 2013. QSO remains committed to 

maintaining tight control over its outlays in order to ensure that it 

remains financially viable and continues to seek ways of increasing 

profitability from its performances and to grow its revenue base.

Our stability
Measures Target Result

Net profit as a percentage of income 0.2% -2.0%

Gross profit on performances as a percentage 26% 26%

Ratio of reserves to operating costs 85% 78%

Total sponsorship and philanthropy income $1,438,512 $2,585,575

Number of renewing and new subscribers 3,525 2,877

Number of single ticket buyers 31,000 30,047

Regional

Workshops 1,074

Concerts 6,651

Total audience regional 7,725

Metropolitan education

Workshops 1,588

Concerts 10,728

Total audience education 12,316

Education concerts 

   Kiddies Cushion 6,277

   Primary schools 2,043

   Middle schools 1,355

   Secondary schools 1,053

Total 10,728

Our accessibility
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Our accessibility
Measures Target Result

Number of people accessing free of 

charge performances and activities

5,000 18,700*

Number of participants in educational 

performances and activities

9,000 10,728

Number of people accessing regional 

performances

6,000 6,651

Regional Touring

QSO’s regional program in 2013 brought the QSO experience 

to audiences in the Gold Coast, Toowoomba, and the two major 

centres in the Fitzroy region, Rockhampton and Gladstone. 

Conductor Guy Noble presented an entertaining program at the 

Arts Centre Gold Coast in June featuring Principal Horn Malcolm 

Stewart as soloist while pianist Tamara Anna Cislowska performed 

with the Orchestra and Chief Conductor Johannes Fritzsch at 

Toowoomba’s historic Empire Theatre in August. Later that month 

the QSO toured to Rockhampton and Gladstone strengthening  

our already strong relationships in that region. In Rockhampton  

two education performances, Music from the Movies on Tour,  

were presented for school children. Music from Classic Cinema  

and More, was a free community concert presented to a capacity 

audience at the Pilbeam Theatre. A number of individual and group 

workshops were presented in Rockhampton primary and high 

schools during this period. QSO’s presence in Gladstone was made 

possible through the support of partner Australia Pacific LNG, the 

Gladstone Entertainment Centre, Gladstone Port Corporation and 

Gladstone Regional Council. An outdoor performance of Music 

from the Movies on Tour was attended by more than 500 children 

following which QSO presented its largest event outside  

of Brisbane, Music from Classic Cinema and More at the Marina 

Stage to an estimated audience of 2,400 people. QSO’s presence 

in Gladstone was augmented by numerous individual and group 

workshops and masterclasses presented by musicians from the 

orchestra in a number of Gladstone schools, taking place over 

several weeks during the year. 

Regional education

Live stream of Secondary Showcase was delivered to 9 schools 

and 250 students in Gladstone. This is the second streaming 

opportunity for schools in Gladstone.

The first web conference featuring a Conducting workshop  

with Nathan Aspinal for six instrumental music teachers in  

Gladstone was delivered using the facilities of the Department  

of Education e-Learning department. 

Regional workshops were delivered in:

Gladstone String, brass, woodwind and 

percussion workshops

368 students

Community concert featuring 

local students and QSO 

musicians

115 audience

Local adult community 

musicians and teachers

43 

Rockhampton String, brass and woodwind 

workshop

15 students

Local adult community string 

orchestra workshop

20 musicians

Performance of String 

Ensemble for adult  

community musicians

26 attendees

Mackay Brass Ensemble workshops and 

primary school presentations 

316 students 

26 teachers

Toowoomba String workshops 70 students

Gold Coast Professional development  

for music teachers

40 teachers

Education concerts were delivered in:

Rockhampton (provided free by ERM Power) 800

Gladstone (provided by Australia  

Pacific LNG)

525

ERM Power provided students with the opportunity to attend  

mainstage concerts in:

Toowoomba 300 students

Gold Coast 100 students

A pre-concert talk for students, teachers and the general public 

was delivered prior to the Toowoomba Concert to more than  

35 attendees.

Metropolitan education

School partnerships were offered and presented as workshops, 

master classes and demonstrations to 12 schools for 822 students 

specifically, and indirectly to the general school populations.

The 2013 Music Teacher Professional Development day was  

held at the QSO with 260 music teachers attending.

The QSO’s Young Instrumentalists Competition featured support 

of $12,000 prize money from The English Family Prize for Young 

Instrumentalists. 21 applicants were auditioned, six finalists 

performed in a recital and one winner performed at the Secondary 

Showcase on 19 March. Audience numbers were 21 applicants, 77 

people for recital and 1200 people for winner’s performance.

Three Open Rehearsals were held in 2013 with a total of 408 

students, teachers and members of community music education/

appreciation/performing groups attending.

AUDIENCES

To create an environment for success. To develop significant artistic and 
business leadership.

Sophie Galaise joined QSO as our new Chief Executive Officer in 

June 2013 and brings tremendous international experience to 

QSO. In her former role as Executive Director of Quebec Symphony 

Orchestra, Sophie is credited with a financial turnaround of the 

organisation. We also welcomed Karen Soennichsen as our new 

Director – Marketing in April 2013.

We are very pleased that a number of musicians were appointed 

to positions with QSO during 2013. Huw Jones was appointed 

as Section Principal, Oboe; Glenn Christensen was appointed as 

Principal, Violin 1; Justin Bullock was appointed as Section Musician, 

Double Bass; and Natalie Low was appointed as Section Musician, 

Violin 2. Having these very talented musicians join our orchestra 

has added to our artistic vibrancy and enhanced the musical 

experience for our audience. We also bid farewell to Irene Garrahy 

in January. Prior to her retirement, Irene had played viola with  

QSO since 1991.

QSO aims to provide a safe and healthy workplace for all of our 

people. Following the annual hearing testing in January, we supplied 

new hearing protection for a number of players. Nine musicians 

received electronic plugs which increase attenuation as sound 

levels increase. We have continued our involvement in the National 

Sound Practice Project, led by Dr Bronwen Ackermann. The project 

is researching various aspects of injury prevention for musicians.  

Dr Ackermann presented to the orchestra on the findings of 

the Sound Practice team, including the need to take personal 

responsibility to reduce the risk of injury and the need to heed early 

signs of injury to prevent a more serious condition. Presentations 

have also been given on appropriate diet and hydration for 

optimum performance and reduction of the risk of injury. We 

continued our relationship with Pondera Physiotherapy and Pilates 

in 2013 with short physio sessions twice weekly and a weekly 

exercise / pilates class.

Sarah Wilson, Section Principal, Trumpet, was the recipient of  

the Ann Hoban Fellowship for 2013. With funding from the  

Ann Hoban Fellowship, Sarah attended the International Trumpet 

Guild Conference in Grand Rapids in the USA. Sarah also received 

coaching from renowned international trumpet players in Chicago 

and Cleveland. 

QSO’s new performance management process for management 

and staff was implemented in 2013. Each person had key 

objectives set for their performance for the calendar year, with 

two formal reviews being conducted. Strategies for professional 

development were also identified for each person.

The Queensland Symphony Orchestra Musicians’ Agreement 2013 

was negotiated and certified during the year. As this Agreement 

was only for a one-year duration, a new Agreement has 

subsequently been negotiated with the Players’ Committee and  

the Media, Entertainment and Arts Alliance for two further years.

Miranda Cass, our Media Relations Assistant, was successful in 

obtaining a grant from the Symphony Services International Arts 

Management Professional Development Fund. Miranda travelled 

to Scotland in November to work with the Scottish Chamber 

Orchestra in Edinburgh. Miranda was able to work behind the 

scenes in a different orchestra and gain new experiences to  

benefit her in her role with QSO.

An analysis of training needs for Microsoft applications was 

undertaken in 2013 and a program of training course attendances 

was initiated for our management and the people in their teams. 

Applications training will continue during 2014 and will build the 

skills and expertise of our people.

Our people

Measures Target Result

Percentage of employees in attendance 

for induction

100% 100%

*Concert attendances based on best estimate

Website 2012 2013

Website visits 81,937 117,820
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Greg Wanchap

Greg Wanchap is Principal of Crowe Horwath, Business Advisors and Chartered Accountants. He 
specialises in advising on mergers and acquisitions, corporate structuring, capital raisings and is a 
strategic advisor to many corporations and privately owned businesses.

Greg has been with Crowe Horwath for more than 25 years. Over the years, he has held various 
positions in the firm, including Chief Executive and Managing Partner. Greg holds a Bachelor of 
Business, is a Fellow of the Institute of Chartered Accountants, a Member of the Institute of 
Company Directors and a Fellow of the Institute of Chartered Secretaries.

Greg serves on a number of Boards and has served on QSO’s Board since 2000, as Chairman for 
the past five years.

Tony Denholder
Tony Denholder is a Partner, and member of the Board, of Ashurst Australia. He is recognised as one 
of Australia’s leading mining and infrastructure lawyers, and as a “market leader” in native title law. 
Tony is currently advising on the establishment of a number of the largest mining and infrastructure 
projects being developed in Australia (including new mines, rail lines and ports, and LNG projects). 

Tony holds a first class honours degree in law from the Queensland University of Technology, and 
completed postgraduate studies at the University of Oxford (from which he was awarded a Bachelor 
of Civil Laws). 

Tony serves on a number of Boards, including as Deputy Chairman of Expressions Dance Company, 
as a management committee member of the Queensland Public Interest Law Clearing House (one  
of Queensland’s peak pro bono organisations) and was previously a director of Noel Pearson’s Cape 
York Partnerships. Tony has served on QSO’s Board since 2006, and is currently Chairman of the 
Artistic Committee.

Our Board

John Keep

John Keep is Principal of TyTo Corporation, where he focuses on business growth through strategic 
alliances, business re-engineering and related corporate advice. 

John’s experience includes senior management roles with a number of high profile companies in 
the hospitality and the healthcare sectors. Previously he was the Group Company Secretary of the 
public company Castlemaine Tooheys Limited. John has a Bachelor of Arts majoring in Economics 
and Financial Studies from Macquarie University and studied at the European Institute of Business 
Administration in Fontainbleau, France.

John has served on QSO’s Board since May 2009, and is currently Chairman of the Finance and 
Audit Committee. 

Jason Redman

Jason Redman has been Principal Trombonist of QSO since August 1990. He has appeared as a 
soloist with QSO on numerous occasions, and has performed as guest Principal with many other 
Australian orchestras.

Jason is also a Churchill Fellow, having studied with leading trombonists in the United States of 
America in 1996. Jason has a Bachelor of Music degree from Griffith University, and has been 
teaching trombone at the Conservatorium since 1998.

Jason has served on QSO’s Board since 2009, and is currently a member of the Board  
Artistic Committee.

Jenny Hodgson 

Jenny Hodgson is Senior Producer with the Queensland Performing Arts Centre, where she 
produces a wide range of concerts, performances, events and festivals. 

Previously she worked for the Queensland Philharmonic Orchestra for eleven years including 
seven as General Manager and managed projects with organisations such as the Queensland 
Conservatorium of Music, Griffith University. Jenny has a Bachelor of Arts from the University  
of Queensland, a Master of Business Administration from the Queensland University of 
Technology as well as an Associate in Music, Australia and Licentiate Trinity College London.

Jenny has served on QSO’s Board since 2000.

Karen Murphy 
Karen’s diverse background brings a broad range of experience to the role of company director.  
Karen is currently the CEO of the Emergency Medicine Foundation, Managing Director of the 
SmartPlanner Group and non-executive Director with the Real Estate Institute of Queensland. 
Past leadership roles include GM – Maurice Blackburn Lawyers, CEO – RemServ, CEO – 
DonateLife, and as CEO of the Royal Children’s Hospital Foundation where she rebranded with 
the highly successful Working Wonders campaign increasing top of mind awareness and doubling 
fundraising revenues to $10 million over 5 years. 

Karen has successfully led massive cultural and organisational change to drive growth or deliver 
program outcomes. Karen holds an MBA with distinction from Bond University, is a graduate of the 
Australian Institute of Company Directors, and a Fellow of the Australian Institute of Management.

Tony Keane

Tony has over 30 years’ experience as a business and finance executive having most recently been 
Head of Corporate Banking Queensland for National Australia Bank until August 2013. He now 
undertakes various finance advisory consultancies and is also a Non-Executive Director of National 
Storage Holdings Ltd.

Tony has a Bachelor of Science (Mathematics) degree from University of Adelaide and a Graduate 
Diploma in Corporate Finance from Swinburne. He is a Fellow of the Financial Services Institute of 
Australasia, a Graduate of the Australian Institute of Company Directors and a member of the CEO 
Institute.

Marsha Cadman

Marsha is Group Manager Customer Strategy and Marketing at South East Water. She has 
extensive experience consulting on brand, marketing, communications, issues management  
and business strategy issues across a range of sectors including energy, water, financial services, 
education, health and agribusiness. Her previous experience includes senior executive roles with 
responsibility for brand, marketing, strategy, customer service and human resources. 

Marsha has a Master of Business Administration from Macquarie Graduate School of Management 
and a Bachelor of Arts from University of Western Sydney. 

Marsha has served on QSO’s Board since January 2012.
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Chief Executive Officer
Libby Anstis (Interim CEO to May 2013)

Sophie Galaise (from June 2013)

Chief Financial Officer
John Waight (to November 2013)

Michael Clarke (Interim CFO December 2013)

Director – Artistic Planning
Richard Wenn

Director – Corporate 
Development and Sales
David Martin

Director – Human Resources
Robert Miller

Director – Marketing
Rachael Wallis (to February 2013)

Karen Soennichsen (from April 2013)

Director – Orchestra Management
Matthew Farrell

Director – Philanthropy
Gaelle Lindrea

Executive Assistant to the Chief 
Executive Officer
Ros Atkinson

Administration Officer
Alison Barclay

Accountant
Sandy Johnston

Accounts Payable Officer
Donna Barlow*

Artistic Coordinator
Michael Sterzinger (from September 2013)

Assistant Artistic Administrators
Nicola Manson (to November 2013)

Kate Oliver (to July 2013)

Education Liaison Officer
Pam Lowry*

Orchestra Manager
Nina Logan

Operations Coordinator
Jacinta Ewers

Orchestra Librarian/Work Health 
and Safety Coordinator
Judy Wood

Assistant Librarian
Nadia Myers*

Assistant Librarian/Artist Liaison
Fiona Lale*

Production Manager
Peter Laughton

Production Assistant
Vince Scuderi

Philanthropy Officer
Lisa Harris (from June 2013)

Philanthropy Services Officer
Birgit Willadsen

Relationships and Sales 
Coordinator
Katya Melendez (to August 2013)

Corporate Relationships Manager
Katya Melendez (from September 2013)

Sales Officer
George Browning (from November 2013)

Marketing Coordinator
Tegan Ward (to May 2013)

Marketing Officer
Kendal Alderman

Media Relations Assistant
Miranda Cass

Marketing Officer, Digital
Zoe White (from June 2013)

Our management

* Part time 

Our Partners
In 2013 QSO achieved significant growth in overall value of corporate partnerships.

There was positive growth in the value of cash and in-kind partnerships with total partnerships of $1,606,793 made up of $1,333,165  
of in-kind sponsorship and $273,629 of cash sponsorship. This represented growth in total partnership of 59% over 2012.

GOVERNMENT PARTNERS

CORPORATE PARTNERS

grayson-riley
audiology
quality hearing care

Highlights 2013
	 Thirteen new partners were secured during the year supporting 

various different QSO initiatives. 

	 Three new partners were secured to support QSO’s education 

program in Brisbane: News Queensland, RACQ and Brisbane 

Marketing. This partnership assisted QSO in securing The 

Courier-Mail Piazza as a new home for its education concerts 

in Brisbane as well as greater exposure through a supporting 

media package. 

	 Gladstone Entertainment Centre and Gladstone Regional 

Council joined QSO to support the three year partnership 

with Australia Pacific LNG focusing on music education and 

community engagement in Gladstone. 

	 APN Australian Regional Media, Australia Post and QantasLink 

enabled QSO to gift a free community concert to the 

Rockhampton community in recognition of the devastating 

floods earlier this year. 

	 Other partners added to QSO’s corporate community were: 

Business South Bank, Egon Zehnder, goa, Grace Removals, 

Rampant Technology, Rowland.

MEDIA PARTNERS CO-PRODUCTIONS
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Variations  
($100 – $999)
Mrs Penny Ackland
Don Barrett
Mrs Duchesne Barry
William and Erica Batt
Michael and Pamela Bell
Miss Diane Bowman
Manus Boyce
Mrs Barbara Brice
Deidre Brown
Bev Burgess and Des Buck
Professors Catherin Bull and 
Dennis Gibson
Jean Byrnes
Mrs Verna Cafferky
Alison G. Cameron
Ross and Dorothy Smith
J.A. Cassidy
Heather Castles
Dr Alice Cavanagh
Miss Rae Clark
Mr Robert Cleland
Mr Hans Conrad
Mr Ronald Cork
Mr William Cramp
Ms Debra Cunningham
Ms Rosalind Davis
Prof. John Elkins
John Evans
Floranne and Garth Everson
Ian and Kathy Fairbrother
Miss Patricia Farrell
Mr Derek Fielding
Paul and Margaret-Ann Flood
Mr John and Mrs Shirley 
Florence
Darryn Gaffy
Graeme and Jan George

Hans Gottlieb
Ms Nola Graham
Mr Neville Halligan OAM
Madeleine Harasty
Dr Ted Henzell
Mr Lester Hiley
Prof. Ken Ho
Valerie and Peter Hurrell
Mrs Barbara Jackson
Mr Graham and Mrs Moira Jane
John and Wendy Jewell
Anna Jones
Dr Ray and Mrs Beverley Kerr
Mrs Nell Land
Mrs H.G. Lehman
Miss Dulcie Little
The Honourable Justice J.A. 
Logan, RFD
Mrs Janice Lose
Susan Mabin
Jim and Maxine MacMillan
Donald and Joan Macnaught
Miss Mary Marshall
Phillip and Kaye Massie
F. Matheson
Ms Therese McCabe
Mrs Helen McEwen
Lynda Mitchell
Mr and Mrs G.D. Moffett
Dr Patricia O’Connor
Trevor and Margaret Parkes
Dr Demetri and  
Mrs Effie Patrikios
Ms Gillian Pauli
Tina Previtera
Jack Price
Mr Goetz and  
Mrs Helga Puetter
Charles and Brenda Pywell

Mrs Dorothy Reeves
Mr Dennis Rhind
E. Riches
Mrs Helen Rivers
Colin Roberts
Mrs Karryn Rogers
Mr Peter Roney
Rod and Joan Ross
Mr Norman Rowley
Mrs Elizabeth Russell
Mrs Diana Shepherd
Leslie Simkin
Ms Antonia Simpson
Judith Smith
In memory of Geoff Spiller,  
late QSO trumpeter
Mr and Mrs Srinivasan
Miss Beres Stephenson
Patience Stevens
Mr Richard Taylor
Rob and Noela Teakle
Katherine Trent
Ms Kay Trowbridge
Mrs Helen Tully
Mrs Margaret Twomey
H.R Venton
Ms Margaret Wham
Gillian Wilton
Jeanette Woodyatt
Sr Ruth Wyatte
Anonymous (53)

Donor ($2 – $99)
Mrs Jeannette Baker
Mrs Agnes Boross
Mr Michael Cohen
Coralie Ellis
Sr Crea Gallagher
Mrs Iris Hatchman
Mrs Maureen Javes
Dr Norman Katter
Joclyn Kennedy
Mrs Joyce Mann
Katherine Roberts
Iain Saul
Judith Turnbull
Mrs Constance Waite
Anonymous (4)

John Farnsworth  
Hall Circle
Named in honour of the first 
Chief Conductor of QSO 
(1947-1954).
Roberta Bourne Henry
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Our donors 
Queensland Symphony Orchestra is proud to acknowledge the generosity and support of our philanthropic donors.  
The continued support of passionate individuals is essential to ensure the Orchestra maintains the finest of artistic standards.

Patron ($100,000 +)
Harold Mitchell AC

The Pidgeon Family

T & J St Baker Charitable Trust

Arthur Waring

Noel and Geraldine Whittaker

Anonymous (1)

Maestro  
($50,000 – $99,999)
Bank of Queensland

Tim Fairfax Family Foundation

Prof. Ian Frazer AC and  
Mrs Caroline Frazer

Jellinbah Group

Dr Cathryn Mittelheuser AM

John and Georgina Story

Greg and Jan Wanchap

Symphony  
($20,000 – $49,999)
Dr Philip Aitken and  
Dr Susan Urquhart

Philip Bacon Galleries

Dr Julie Beeby

The English Family

Leonie Henry

Mrs Andrea Kriewaldt

Frances and Stephen Maitland 
OAM RFD

Desmond B Misso Esq.

In memory of Miss Margaret 
Mittelheuser AM

Dr Graham and Mrs Kate Row

Mrs Beverley J Smith

Rodney Wylie

Concerto  
($10,000 – $19,999)
Dr Ralph and Mrs Susan 
Cobcroft

Mrs Iris Dean

Peggy Allen Hayes

Gwenda Heginbothom

Dr Les and Ms Pam Masel

Mrs Rene Nicolaides OAM  
and the late Dr Nicholas 
Nicolaides AM

Ian Paterson

Hans and Heidi Rademacher

Anne Shipton

Dr Damien Thomson and  
Dr Glenise Berry

Elinor and Tony Travers

Anonymous (1)

Scherzo  
($5,000 – $9,999) 

D.L and J.E Beal

Trudy Bennett

Dr John and Mrs Jan Blackford

Dr John H. Casey

Mrs Elva Emmerson

Alan Galwey

David and Janet Ham

W.R. and L.M. Heaslop

Dr Alison Holloway

The Helene Jones Charity Trust

John and Helen Keep

Kathy and Henry Nowik

Mr Jordan and Mrs Pat Pearl

Mrs Gwen Warhurst

Prof. Hans and Mrs Frederika 
Westerman

Helen Zappala

Anonymous (1) 

Rondo  
($1,000 – $4,999)
Dr Geoffrey and  
Mrs Elizabeth Barnes
Mrs Valma Bird
In loving memory of John 
Tummons Brown a loyal 
supporter of QSO
Mrs Georgina Byrom
Marsha Cadman
Peter and Tricia Callaghan
Drew and Christine Castley
Greg and Jacinta Chalmers
Cherrill and David Charlton
Mr Ian and Mrs Penny Charlton
In memory of John  
Czerwonka-Ledez
Laurie James Deane
David Devine, Metro Property 
Development Pty Ltd
Ralph Doherty
In memory of Muriel Fletcher
Chris and Sue Freeman
Dr Bertram and Mrs Judith Frost
C.M. and I.G. Furnival
Marilyn George
Mrs Patricia Gibson
Dr Joan E. Godfrey, OBE
Dr Edgar Gold AM and  
Dr Judith Gold CM
Ian and Ruth Gough
Dr Edward C. Gray
Deirdre Greatorex (Hall), 
daughter of John Farnsworth 
Hall and member of the QSO
Lea and John Greenaway
Fred and Maria Hansen
Yvonne Hansen
Ashley Harris
Lisa Harris

Miss Barbara Hawken
Patrick and Enid Hill
Sylvia Hodgson
John Hughes
Brendon and Shelli Hulcombe
Sandra Jeffries and Brian Cook
Ainslie Just
Michael Kenny and  
David Gibson
Dr Frank Leschhorn
Rachel Leung
Gaelle Lindrea
Prof. Andrew and  
Mrs Kate Lister
Mary Lyons and John Fardon
In memory of Rosemary McKay 
Mrs Daphne McKinnon
Jennifer McVeigh
Annalisa and Tony Meikle
In memory of Carol Ann Mills
Barry, Brenda, Thomas and 
Harry Moore
Howard and Katherine Munro
The Murray Family
John and Robyn Murray
Ron and Marise Nilsson
Mrs Leah Perry
Jason and Lois Redman
Dr Phelim Reilly
In memory of Pat Riches
Dr Spencer Routh
Chris and Judith Schull
Joy Sleigh
Bernard and Margaret Spilsbury
Mrs Anne Stevenson
Barb and Dan Styles
William Turnbull
Mr Ian and Mrs Hannah Wilkey
Anonymous (27)

Philanthropy



1817 Annual Report 2013 Annual Report 2013

Corporate governance
QSO has maintained sound corporate governance during 2013, creating value through 
accountability and control systems to align with associated risks, in accordance with principles 
set out by the Tripartite Funding Agreement:

1.	 Lay solid foundations for management and oversight

2.	 Structure the Board to add value

3.	 Promote ethical and responsible decision making

4.	 Promote diversity

5.	 Safeguard integrity in financial reporting

6.	 Recognise the legitimate interests of stakeholders

7.	 Recognise and manage risk

8.	 Remunerate fairly and responsibly

1.	� LAY SOLID FOUNDATIONS FOR 
MANAGEMENT AND OVERSIGHT

QSO’s Board Charter, addressing recommendations made by the Major 
Performing Arts Board of the Australia Council and adopted in 2006, 
forms the basis of the Board’s practice in good governance. Authority 
is delegated to management according to this charter and the 
associated business policies that are in effect. These clearly delineate 
the balance of responsibility between the Chairman and the executive.

Each month the Board receives comprehensive reports on key aspects 
of the organisation’s business. The Finance and Audit Committee is 
charged with the responsibility of monitoring financial performance 
and risk and also carefully monitors financial performance, making 
recommendations to the Board where there is any material capital 
expenditure or material variation from the budgeted expenditure. The 
Board then gives final approval for those recommendations. 

The organisation has documented key policies and the complete set  
of Business Policies approved by Board covers most areas.

The proposed performance program and budget is discussed and 
approved by the Board each year for the year ahead. Monthly financial 
results and concert performance information are provided to the 
Board. The Board also gives prior approval to any material capital 
expenditure that isn’t already within the approved operating budget 
and also gives approval for any material variation from budgeted or 
forecast expenditure.

A formal induction procedure exists for all new directors prior to 
attending their first meeting. It includes provision of an induction 
manual and delivery of an induction session by the Chairman and/
or Deputy Chairman and CEO. This process provides a thorough 
understanding of the Board Constitution, Charter and delegated 
authority, as well as a full understanding of legal duties and duties  
as to the Corporations Law. 

QSO also ensures that the executive and senior management have 
formal job descriptions and letters of appointment describing their 
term of office, duties, rights and responsibilities and entitlements on 
termination, if any. A performance review process is currently in place. 
No single individual has unfettered powers at QSO, as a Delegation of 
Authority policy is in place to prevent this. 
 
 

2.	� STRUCTURE THE BOARD  
TO ADD VALUE

QSO has a clear division of responsibility at the head of the 
organisation – the current governance model is for a non-executive 
chair and separate Chief Executive Officer. The chair is responsible 
for leadership of the Board, for the efficient conduct of the Board’s 
functions and for the briefing of all board members in relation to 
issues arising at organisation board meetings. 2013 saw effective 
contribution of all board members in meetings and an effective 
review and challenge of the performance of management; individual 
board members were able to exercise independent judgment during 
meetings. The relationships between board members and between 
the Board, the executive and management are constructive and 
respectful. From its outset in 2001, the Queensland Symphony 
Orchestra established a Board of Directors recognising the need for 
an appropriate mix of skills for efficient and effective management. 
A Board Skills Matrix was developed and is updated annually to 
inform decisions regarding new Board appointments to enable it 
to discharge its mandate effectively. The process for nomination, 
selection and appointment of non-executive board members is 
formal and transparent and consideration is given to the optimum 
size of the Board which is conducive to making decisions expediently 
with the benefit of a variety of perspectives and skills. This is a 
maximum of nine currently, and this is considered appropriate. 

Board members are actively encouraged to network at functions  
and provide sponsorship opportunities through their contacts to  
best leverage their experience and networks. All of the members  
are independent. 

QSO Holdings Constitution requires the rotation of board members, 
ensuring that specific terms for non-executive board members 
are set, subject to re-election. The Charter requires an annual 
performance review of the Board to evaluate its performance, 
collectively, and the performance of any board committees and 
individual board members. Board members are encouraged to 
continue their education to update and enhance their skills and 
knowledge within the arts through the board induction and 
attendance at concerts.

BOARD SKILLS MIX AT 31 DECEMBER 2013

Director (incl Board Responsibilities) Profession Skills

Greg Wanchap
(Chairman)

Regional Financial Services Manager – 
Queensland
Crowe Horwath

Corporate finance, business planning, mergers 
and acquisitions, corporate governance

Jenny Hodgson Senior Producer – Programming Unit QPAC Arts management and production, facilities 
and venue specialist, previous general manager 
of an orchestra

Jason Redman Section Principal Trombone
Queensland Symphony Orchestra

Orchestral musician

Tony Denholder Partner
Ashurst

Commercial law, government, major projects, 
resources and energy, native title

Tony Keane 
(Finance and Audit Committee)

Head of Corporate Banking Queensland for 
National Australia Bank until August 2013

Banking and finance, commerce

John Keep
(Chairman, Finance and Audit)

Principal
TyTo Corporation

Corporate governance, financial management 
and business development

Marsha Cadman Director
Broman Consulting

Marketing and brand strategy, 
communications, issues management

Karen Murphy
(Finance and Audit Committee)

Chief Executive Officer 
Emergency Medicine Research Foundation

Governance, innovation, cultural change

SUB-COMMITTEES OF THE BOARD

Corporate performance is enhanced by the establishment of appropriate sub-committees who meet regularly to provide recommendations 

and advice to the Board. The sub-committees are: Finance and Audit Committee (which includes risk assessment and management 

responsibilities) and Artistic Committee. Each committee has established terms of reference.

3.	� PROMOTE ETHICAL AND RESPONSIBLE 
DECISION MAKING

The Board sets the ethical tone and standards of the organisation 

through its vision and goals. The Board acknowledges the 

importance of the approved Code of Conduct which is included 

in its Charter and they ensure senior management implement 

practices and exhibit behaviours consistent with the required 

standards. This addresses all matters of ethics and behaviour 

including the declaration of conflict of interest which is a standing 

item at each Board and sub-committee meeting. Any declarations 

are duly minuted and where a significant conflict exists, the 

Director concerned absents his or her self from the meeting while 

the item is considered. The company also has a Code of Conduct 

for all employees including key executives, contained in the 

company policies and procedures.

Board members understand their legal obligations and duties and 

the reasonable expectations of the organisation’s stakeholders 

through the induction process and the QSO Charter.

4.	 PROMOTE DIVERSITY

A diversity policy was approved by the Board in early 2011.  

It includes information on Aboriginality, gender, age, ethnicity, 

disability and cultural background. The organisation seeks to 

establish measurable objectives for achieving diversity by assessing 

annually both the objectives and progress in achieving them.
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5.	� SAFEGUARD INTEGRITY IN FINANCIAL 
REPORTING

The Finance and Audit Committee has its own Terms of Reference 

and is of sufficient size, independence and technical expertise to 

discharge its functions effectively. Its members are financially 

literate and the committee includes at least one member with 

financial expertise, as demonstrated by relevant qualifications and 

financial management experience at senior management level in 

the public or private sector. 

Ernst & Young performs QSO’s annual audit to ensure the 

organisation’s financial statements are consistent with Australian 

accounting standards. The Finance and Audit committee reports 

monthly to the Board on matters pertaining to its role.

6.	� RECOGNISE THE LEGITIMATE 
INTERESTS OF STAKEHOLDERS

The Board provides guidance in the development of appropriate 

policies to ensure legal and legislative obligations to current and 

prospective internal stakeholders are met (e.g. Occupational Health 

and Safety, Bullying and Harassment, Equal Opportunity and Anti-

Discrimination). The Board ensures the appointment of suitably 

equipped executives to meet other company legal obligations.

As QSO’s external stakeholders are largely income-providing, 

company departments are provided with clear responsibility 

for stewarding specific stakeholder sectors. As such, the Chief 

Executive’s office manages relationships with funding bodies, 

the Development and Sales department manages sponsors, 

the Philanthropy department manages donor relations, and the 

Marketing department manages customer relations. 

The Board releases an Annual Report which provides information  

to the general public on its artistic and financial performance. 

7.	 RECOGNISE AND MANAGE RISK

The Finance and Audit Committee provides advice to the Board 

on the status of business risks and integrated risk management 

programs aimed at ensuring risks are identified, assessed and 

appropriately managed. Major business risks arise from such 

matters as government policy changes, the use of business 

information systems, economic climate in relation to sponsorships 

and donations, action by competitors and their impact on 

orchestral performances. 

Comprehensive practices are established such that:

	� capital expenditure and revenue commitments above a certain 
size obtain prior Board approval

	� financial exposures are controlled
	� occupational health and safety standards and management 

systems are monitored and reviewed to achieve high standards 
of performance and compliance with regulations, and 

complemented by preventative in-house programs

	� business transactions are properly authorised and executed.

A Management Statement is signed annually prior to the signing 

of accounts to manage risks. The organisation’s financial reports 

present a true and fair view of the organisation’s financial condition 

and operational results and are in accordance with relevant 

accounting standards; the Board passes a resolution regarding this 

prior to signing the accounts. QSO’s financial reports are founded 

on a sound system of risk management and internal control to 

ensure that the system is operating effectively in all material 

respects in relation to financial reporting risks. 

Clear role descriptions and lines of reporting have also been 

established to address any potential conflict between the 

fundamental roles of Chief Executive and Chief Conductor in 

managing day to day issues of an orchestra. The Director – Artistic 

Planning reports to the Chief Executive who has ultimate authority 

over artistic decisions.

8.	� REMUNERATE FAIRLY AND RESPONSIBLY 

The Orchestra’s Directors are not financially remunerated, however 

the company has an approved remuneration policy to attract and 

retain motivated employees. Prior to the appointment of the Chief 

Executive Officer, Chief Financial Officer and Chief Conductor, their 

remuneration levels and responsibilities are carefully considered 

by the Board. As part of the Chief Executive Officer’s annual 

performance appraisal the Board also considers any appropriate 

increase in remuneration levels. 

The Board is committed to supporting management in raising 

remuneration levels fairly and responsibly within the financial 

resources of the company and taking into account results linked 

to performance management and productivity. The musicians’ 

Enterprise Agreement is regularly updated and agreed upon for 

musicians, which provides for salary increases while granting 

productivity gains for the company. No individual, or management, 

is directly involved in deciding their own remuneration.
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